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Healthwise by the Numbers '

« 501c3 and staying that
way — since 1975

« 220 Employees
* 100 Million Uses

o 33 Million self care
books

Nonprofit Mission: To help people
make better health decisions
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Healthwise Provides Consumer ‘
Health Information

« All 10 of the top 10 MCOs

« All 3 of the top 3 Disease
Management
Organizations

e 400+ hospitals
— Web-based
— Book-based
— Phone-based

* |Ix Solutions

Nonprofit Mission: To help people o _
make better health decisions 100+ Million Times a Year
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The 3 Simple Rules '

1. The Self-Care Rule

Help people do as much for
themselves as they can

2. The Guidelines Rule

Help people ask for the care they
need. Give them the guidelines

3. The Veto Rule

Help people say “no” to care they
don’t need
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Information Therapy (Ix) '

Prescribing:
The right information to
the right person
at the right time.
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The Ix Solution

Same old, same old
e Cost Crisis

* Quality Crisis

« Staffing Crisis

A Transformation in the
Role of the Consumer
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The Ix Solution: Cost Crisis '

* 17.5% of the world’s largest GNP
What’s needed:

* Eliminate care that doesn’t help

* Help people do more for themselves

* Use IT efficiencies to lower the cost

« Much Is wasted

46 million uninsured
(coverage crisis)
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The Ix Solution: Quality Crisis '

* Only half get the care they should—
What’s needed:

* Engage the patient in decisions

* Improve self-management skills

 Patient-facing guidelines
« 17 year lag from research to practice

« Confusion/poor adherence by patients
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The Ix Solution: Staffing Crisis '

 The first baby boomers are now 60
What’s needed.: oNns

« Seeing each patient as a provider

 Tools to reduce need for visits

 Tools to allow home treatment
leaving practice faster
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Chronic Care Crisis '

It's Sure to Get Worse Before it Get's Better

« Diabetes

* Hypertension
« Heart diseases
o Arthritis
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Rule#1: Help people do as much
for themselves as they can

Healthwise'
Handbook

Better Care, Lower Costs

First Aid and Emergencies
Common Health Problems

Living Better with Chronic Disease
Staying Healthy

A Self-Care Guide
for You and Your Family

A Edition
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I Home the “Gold”

_,=* Since 1975, the Healthwise Handbook
has gone through 17 editions on the
way to selling over 30 million copies
worldwide,

 The 17th edition has set a new
standard for health books. For
hundreds of the most common health
problems it presents in plain language
what you can do for yourself and how
best to manage the care you need

Educate...Engaqge... 5)
Jad health?wse ‘
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Rule #2: Help people get the care they
need by giving them the “guidelines”

))] DECISION
P) POINT

L
Should | have breast-conserving surgery or a mastectomy m>

early-stage breast cancer?

Introduction

IEI"‘_-,-"DL,I share in the
(N IGETRIN (I LG I 2 hitp:/Awww. healthwise.net - hworg - Breast-conserving surgery... Q@@

What is breast cancer? Breast-conserving surgery:

Breast cancer M6 is a disease inwhich cf LUMpectomy
curable if caught early 12

Postoperative
What types of surgery are used to appearance

The two different types of surgery used t N SUE ar
e Surgery to conserve the breast &
(either axillary lymph node dissecti
o The removal of the lump in t
may also hear the wards "ex
o The removal of the area of t
around the tumor and the lin
— segmental mastectomy.
¢ Removal of the breast (mastectom!
o The removal of the entire hr
o The removal of the breast, tll
chest muscles, and sametim
Tumor mass

mastectomy. \
o The removal of the breast, ¢ v @)\
radical mastectomy. For mi &) pone @ Internet
vears ago it was called the ¢ -~ - hea/thw,se®
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Rule #3: Help people say “no” to the
care they don't need

Low Back Pain @ﬁ

Topic Overview forevery health decizion®
Mewr Search

Is this topic for you? ‘|OW back pain ‘

This topic provides a general overview of low back pain. If vou have been diagnosed with a herniated disc or spinal stenosis, see the topic | Help | Search Menu |
Herniated Disc or Lurnbar Spinal Stenosis.

What is low back pain?

Low back pain can affect the back amywhere below the ribs and above the legs. The Jower back B3l is the connection between the upper and lower Topic Contents
body, and it bears most of the body's weight. Because of these roles, it is easily injured when you lift, reach, or twist. ) TODiC Orverviein

esi‘\.lerlrf]_ucsgrzv%raftuir;e has IDW t_:lack REE =R =R =Tl % http:/Awww. healthwise. net - hworg - Lumbosacral region of th... E]@@ B basic Health Tools m
. WOUr pain is severe or lasts more than a c a —_—
] . . Cause
What causes low back pain? Lumbosacral region of the spine (lower back)
Symptoms
Low hack pain is often caused by overuse, strain, or injuny H. being
jolted in a car accident, or lifting something too heavy. _: What Happens
Aging plays a part too. Your hones and muscles tend ta Ig T —— _x_‘;;. Fiveen the What Increases Your Risk
hanes of the spine (vertebrae) may suffer from wear and ¥ 5y 5 or when To Call a Doctor
breaks open (herniated disc) can press on Nerves, causir] (lumbosacral region) o
In some people, low back pain is the result of arthritis, bro 5, ara M
spine problem you were barn with. Treatment Onveryew
Often doctors don't really know what causes low back pair Lumbar vertebrae Prevention
depressed.
; Home Treatment
What are the symptoms? Sacrum —J b }JL B k P : Wedications
i - ) ) ow Bac dain
Health tools help you make wise health decisions or take action to improve your health. Surge
Other Treatment
Health Tools Other Flaces To Get Help
DECISION or along Related Inforrmation
P Decision Points focus on key medical care decisions that are impo any health problems | References
ney Credits

Should [ have maagnetic resonance imading (MBI for low back pain?

Should [ have spinal manipulative therapy for low back pain®?

~
hea/the)?wsm

for a herniated disc?
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The Healthwise® Ix Solution

The Healthwi
thwise® Ix® Soluti
Products and Serviceglutuon

Ix Prevention plans”®

Ix HealthMastery” Ix Conversations

Campaigns
HEALTHMASTERY LEVEL (

|x Core prescriptions

|x Patient In
INFORMATION PRESCRIPTION LEV
SeIf-CareGuides Online
Health

Knowledgebase
VEL (SELF—SERVE)

ENGAGE)

Ix Visit Prep*
Engagement

structions

Audio Library
FOUNDATION 3

in development

Educat
e...Engage... Transform )
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Why the 3 Simple Rules?

Deliver Ix that helps people:

* Do more for themselves

« Get the care they need

« Say “no” to care they don't need

and transforms them into active
and informed consumers
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Lkellyhall@healthwise.org

Thank You
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